
 

 

 
 

CHASING SECURITY SERVICES 

By Grant Searle 
  
  
Now that Police are about to disappear from a lot of people's monitoring lists, one might be at a 
loss to what to do. One particular group of scanning targets that might interest you is Scanning 
the Security Services.  
 
Security services are a bit like armies of ants and also like masons.  
Ants in the sense that you see them everywhere ..... they are right through most of the 
commercial and trunking frequencies. Masons in the sense in that they attempt to communicate 
each other quite often via secret codes and rituals. 

But if you take the time it is possible to track who is who and to develop an understanding of the 
meaning of their codes. In fact it is very hard to scan the airwaves at night without hearing 
security firms 

They tend to give themselves away by reference to phonetic call-signs, code words and references 
to alarm response etc. They are on conventional frequencies, they are on trunking networks,,and 
for one location jobs like pubs or housing estates they tend to use UHF CB with their own chosen 
tone.  
 
This basic short article has been written from a scanning point of view - it is not a security training 
document, nor is it exhaustive. I am setting out to listen to the security services - not be a 
security guard. So while understanding how a security guard approaches their job (via training) is 
useful, it is not the end all and be all, you can pick a lot up just from listening to them  
 
So what equipment do you need to track security successfully ? 
Any scanner that can decode CTCSS / DCS and preferably be capable of trunking eg like a Uniden 
780 would be ideal. You need a scanner that can determine what code is being used in order to re-
identify that same user, otherwise there is just a maze of voices on a frequency 

Does one need a digital capable scanner ?  
Not really - to date I only know of a few security users that employs APCO25. While there are a 
handful of scrambled users I believe that most of these folk are towies. As well as having a 
reasonable scanner (and obviously a good antenna to go with it) I have found an exercise book 
and a pen is a necessity if you want to compile an accurate security list of frequencies, call-signs 
and codes.  
 
Basic security radio procedures  
Security firms as a general rule insist on strict radio procedure, whether it be a handheld, vehicular 
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mobile or base station. They do this to preserve the security of the information being 
transmitted, they work on the principle that somebody could be listening. Therefore the names of 
security personnel and locations tends to be disguised by the used of code words and call-
signs.  
 
Call-signs perform a number of functions. They protect the identity of the persons transmitting, 
they help to simply matters when communicating with a large group of people on a security net. 
Procedurally it is easier to assign phonetic or location based call-signs based on their specific 
location or job tasking than use somebody's first name (especially if there are more than one 
having the same name). A commonly employed practice inSydney is to assign the phonetics of the 
Suburb letter eg all G's are assigned Golf 1, Golf 2 etc , all S's are Sierra 1, Sierra 2 etc. Or similar 
tasking at a particular location .... Stage 1, Stage and Stage 3. Each user is assigned their unique 
call-sign for their own use  
 
Code words are used for similar reasons - to prevent the true nature of the subject from being 
overheard by uninvited listeners. Security operations frequently involve the protection of cash or 
cash-related activities, so the use of code words can help prevent the basic criminal element from 
working out what is happening. Really Sensitive information that needs to be communicated, as a 
rule is phoned in to the security operator eg: "Please Landline me"  
 
So a cash escort from the cashier to the club safe in a gaming club may go something like this:  
 
Coded:  
Cage to Delta 1. We require a Code Foxtrot  
Delta 1 to Cage. Roger Sierra 1 enroute  
(At the end of the escort)  
Sierra 1 to Delta 1. Code Kilo - returning to location.  
 
Decoded:  
Cashier to Security Manager, we require a cash escort from the Cashier's Cage to the Club Safe.  
Security Manager to Cashier. Roger I am sending you Security Guard #1 for your uniformed cash 
escort  
Security Guard #1 to Security manager: Uniformed cash escort completed - returning to assigned 
duties  
 
Every security company has different procedures, call-signs and code words  
 
Some standard ones  
Roger = means message understood  
Over = Call-sign has transmitted and is now awaiting reply  
Out = Call-sign has finished transmitting at this time  
Landline me = Call me on the public telephone system  
 
Many security companies have a regular welfare check every hour. While most are mundane, 
channel operators frequently get annoyed with folk who are inattentive or clip their call-sign. At 
the start of shifts many call-signs will carry out radio checks on allocation and when on site at their 
tasking. As a rule conversations are kept to a minimum to prolong battery life. Chit Chat is 
normally not tolerated.  
 
Example of a random unknown security company monitored  
This is an example of one I first heard on a Sunday on the hour and it turned out to be on every 
hour on the hour over the day.  
It was on 472.7000Mhz  
I was scanning 462-512Mhz  
Looking up ACMA I found that 472.7000 was a Vertel Rental Frequency with the50w transmitter at 
Dural  
Reading the tone off my scanner I found it to be 114.8Hz (aka as CTCSS or PL), so I could re-
identify it.  
 
"Granville to all stations  
Commencing green calls  
Green call Blacktown - Acknowledged  
Green call Greenacre 1,- Acknowledged  



Green call Greenacre 2- Acknowledged  
Green call Waverley - Acknowledged  
Green call Rose Bay  
Green call Rose Bay  
Nothing heard from Rose Bay - will call by Mobile phone  
Granville out"  
 
So how do you start listening to Security?  
Have a strategy  
 
Firstly you will find them mainly on communication rental frequencies in your area. Very few 
companies register under their own names, look up the ACMA database for sites in your general 
area and make a list. Invariably the security folk will make themselves known especially at night  
 
Secondly look up and list the trunking sites you can hear .... Motorola Type 2, LTR and MPT1327. 
If you live in a large city like City or town, MPT trunking might be used. While somewhat difficult to 
follow, MPT programs like trunkview make it easier to follow the users, commercial MPT1327 can 
be found on VHF and on the 400Mhz UHF band. Motorola Type 2 and LTR are largely confined 
to Sydney and are much easier to track, Commercial Motorola Type 2 is on 800Mhz, Commercial 
LTR on 800Mhz and 490Mhz  
 
Thirdly don't forget to check UHF CB between 476.425 and 477.400Mhz. There is an increasing 
number of security users on this free to use band using CTCSS/DCS to carry out single-site 
security like pubs, private estates etc  
 
Lastly you can simply punch in a frequency range to search (I find most security between 160-
165.2Mhz and 462-512Mhz)  
Set it to decode CTCSS/DCS  
Doesn't matter where you live.  
When you find something interesting, look it up on the ACMA database to see what the likely 
frequency users are. They are normally a comms rental company.  
 
 
Share what you hear, you can email us, or join the Monitoring Security Services Yahoo group that 
you can see on the links below. 
 

The Security Industry and the communications used are always changing. If you have any alterations or 
additions to our lists, please email us at lakescanslist@netspace.net.au 

Please feel free to email me any photos of NSW Security Officers or their 
patrol vehicles 

Join the email group of Security Monitors around NSW 
at http://groups.yahoo.com/groups/MSS_NSW/  

 

464.325           UNSW 

487.650           Stockland Green Hills 

473.450           Stockland SupaCentre Glendale 

477.050           Centro Raymond Terrace 

477.075           Maitland Heritage Mall 

477.050           Centro Warners Bay 



476.750           Jacksons Landing Waterfront Village Pyrmont, gatehouse security 

476.750           Cargo Bar Security King St Wharf 

494.2375         Westpac Bank HQ Kent St Sydney ctcss 67.0 

464.850           Stockland Shell Harbour 

474.800           David Jones Newcastle 

474.800           E Group Security Erina 

467.500           Westfield Parramatta 

492.500           Blacktown TAFE Security 107.2ctcss, 110.9ctcss gate intercom 

487.325           Market City Shopping Centre Haymarket 

462.450           Castle Hill Towers Security 103.5ctcss 

463.150           Castle Hill Towers Security Parking Control 77.0ctcss 

463.675           Castle Hill Towers Security 179.9ctcss 

470.275           Napean Hospital Security 136.5ctcss 

486.600           Westpoint Shopping Centre Security 136.5ctcss 

471.250           TCB Security, Homebush Bay 

508.225           Erina Fair Security 

495.150           Manly Pacific Hotel 

450.425           Brinks 

506.1375         Radisson South Steyne Hotel Manly 

472.300           Westfield Wollongong 

462.925           Sydney Uni Security 

494.375           Glad Security Syd City ctcss 103.5 

462.750           Sydney Olympic Park Rangers 

163.3375         Sydney Hospital Security , South East Sydney Area Health Service 

81.420             Bathurst Network Protection 

477.150           Fannies Night Club Newcastle  ctcss 67.0 

470.875           Port Waratah Coal Services Security  ctcss 123.0 



505.000           Centrepoint Tower Security 

464.150           Settlement City Port Macquarie 

492.200           Port Central, Port Macquarie 

492.500           Kent Hotel Hamilton 

492.550           Beaumont Street Hamilton inter‐venue security supervisors 127.3 

508.725           Darling Harbour Convention Centre Security 

508.725           Westfield Bondi Junction Security 

470.025           Advance Coast Security North Coast 

474.150           Advance Coast Security North Coast 

474.500           Advance Coast Security North Coast 

474.325           Advance Coast Security North Coast 

470.925           Advance Coast Security Newcastle 

473.675           Advance Coast Security Muswellbrook 

473.500           Advance Coast Security Central Coast 

395.750           Williamtown RAAF Base Security 

395.225           Williamtown RAAF Base Security 

470.175           Westfield Burwood Security 

165.220           Northwest Locksmith Tamworth 

473.275           Tocal College Security 

 

 

 

Armaguard can be heard on the following – 

493.175                Wauchope, Kew, Horsley Park 
490.900                Horsley Park 
509.625                simplex Australia wide 
493.550                Sydney, Orange, Newcastle, 

ACT, Port Kembla, Taree, Port 
Macquarie, Albury, Central 
Coast, Wagga Wagga, Grafton, 
Lismore, Tamworth 



 

 

 

 

Consec Security provides Crowd Control, Special Event, Corporate and Defence Security and 
security services throughout New South Wales and Victoria. 

463.850                      RAAF Base Wagga Wagga 

519.525              venues - Albury 

519.825              venues - Albury 

519.900              venues - Albury 

464.575              Huon Hill, near Wodonga 

464.225              Kapooka Military Training Area 

463.550              RAAF Base Wagga Wagga 

464.875              Huon Hill, near Wodonga 

464.825              Kapooka Military Training Area 

Links being used by Consec Security around the Albury Area 450.225 & 410.725 

 

 



 

 

 

 

 

Chubb can be heard on - 

505.1125                  Wollongong 

505.100                      Lane Cove 

169.2375                  ACT 

467.150                      ACT 

488.250                      Sydney 

489.975                      Sydney 

485.300                      Sydney 

487.150              Horsley Park 

472.875              Western Syd 

 

Aust Venue Security can be heard around Sydney on 

450.150 

168.200    Docks Hotel Darling Harbour 

519.625 

519.850 

SNP can be heard on the following - 

467.000   Sydney 

471.725   Sydney Airport 

474.375  Taree 

474.225  Sydney Airport   ctcss 131.8 

474.850    ACT 

474.075  Lithgow Power Station (Mt Piper) 

473.650  Vales Point Power Station 



509.6875 

519.7375 

519.7625    ACE Bar Syd City 

485.050 

South West Security can be heard around Griffith on 

471.500 

473.650 

418.950 

472.350 

467.500 

 

 

463.850           Art Gallery of NSW Security 

488.150           Museum of Applied Arts and Science Security 

488.875           Sydney Opera House Security 

463.550           Forum Security Nth Sydney 

519.600           Aust Concert & Entertainment Security 

509.9125         Aust Concert & Entertainment Security 

509.750           Aust Concert & Entertainment Security 



462.250           Reliance Security Sydney 

450.175           Reliance Security Sydney 

450.4625         Reliance Security Sydney 

470.125           Blue Mountains Hospital Security 

476.750           Richmond Market Place  dcs624 

149.775           Sheraton On The Park Sydney 

509.650           Zone Security 
  
486.500           BRI Security on Sydney Bus  ctcss 107.2 
  
470.850           Yates Security 
  
472.875           Yates Security     ctcss 123.0 
  
472.875           Castle Security    ctcss 131.8 
  
466.375           Oxford St Sydney Security   ctcss 151.4 
  
473.600           Newcastle City Pubs and Clubs ctcss 114.8 
  
476.500           Kincumber Shopping Centre Security   dcs023 
  
463.450           Caltex Refinery Security ctcss 77.0 
  
491.8625         Mean Fiddler Rouse Hill  ctcss 97.4 
  
477.600           Penrith Panthers  ctcss 114.8 
  
463.685           Australian Museum Security Sydney ctcss 91.5 
  
505.500           Royal North Shore Hospital ctcss107.2 
  
450.400           Merewether Golf Club Security dcs131 
  
462.275           Newcastle Airport on site Security ctcss114.8 
  
474.650           Tomago Aluminium (Tomago) Security and Emergency Response ctcss88.5 

  

482.925 Powerhouse Museum 

488.150 Powerhouse Museum 

471.775 TCB Security Brookvale 



485.150 Blacktown  Hospital 

152.925 Security Systems Aust Wakeley 

488.900 Blacktown Hospital 

483.700 Blacktown Hospital 

464.550 Advent Security 

455.425 Wollongong Hospital Security 

465.450 St. George Hospital Security 

463.775 Liverpool Hospital Security 

465.500 Sydney University 

462.925 Sydney University 

505.500 Royal North Shore and Mona Vale Hospitals 

469.500 Australian International Security Sydney 

506.2625 Amex Building, Liverpool St Sydney 

505.525 Amex Building 

164.175 Amex Building 

509.525 Westfield William St Sydney 

494.800 Westfield William St Sydney 

469.700 Westfield William St Sydney 

153.400 Jess Corporation Security Baulkam Hills 

469.925 Parliament House Security - Macquarie Street Sydney 

492.975 Robuck Security - Caltex Oil Lytton 

506.125 Robuck Dalmore Security – Caltex Oil Lytton 

485.450 South Coast Security - Nowra 

480.250 South Coast Security - Nowra 

473.300 Summerland Security - Gonnellabah 

487.500 Summerland Security - Gonnellabah 

469.575 Border Security - Tweed Heads 

485.925 Hireguard Security Coffs Harbour 

469.625 MIB Protection Services Parramatta 

488.950 Access Security and Protection Bankstown 

483.750 Access Security and Protection Bankstown 

162.925 Lakes Security 

472.475 
Cessnock, Taree, Maitland, 
Kurri, Morisett  Hospital Security 

465.250 Westfield Kotara Security 

465.525 Mater Hospital Security 

465.850 Newcastle  Tafe Security 

469.475 Tuggerah Westfield Security 

465.575 Executive Security 

488.250 Chubb Sydney – simplex 



471.500 Advanced Security 

485.325 Armtrol Security 

485.350 Roden Security 

469.625 Stockland Mall Jesmond 

469.625 Stockland Mall Bateau Bay 

471.750 Newcastle Entertainment Centre 

473.475 Glendale SupaCentre Security 

476.450 Swans Security - Port Stephens 

476.625 Bobcat Security – Maitland 

495.025 Wallsend Plaza Security   dcs023 

476.875 Morriset Mega Market 

476.875 Club G – Islington 

476.900 NES Various Venues 

476.900 Lake Macquarie Fair 

476.900 E Group Security 

476.900 Nelson Bay Golf  Club 

476.900 Jewellstown Plaza and Hotel 

476.900 Toronto Hotel 

476.925 NES Various Venues 

491.775 St. Vincents Hospital Security 

473.700 Macquarie University Security 

463.225 Rhodes Shopping Complex Security 

492.4125 Multiplex Retail Security 

470.175 Warringah Mall Security 

489.500 Westmead Hospital Security 

487.150 Newcastle University Security 

487.450 Newcastle University Security 

486.350 Newcastle Uni – Callaghan & Ourimba 

470.275 Nepean Hospital Security 

489.000 RPA Hospital Security 

487.050 Concord Hospital Security 

493.950 Gosford Hospital Security 

487.175 RNS Hospital Security 

474.175 Prince of Wales Hospital Security 

477.500 Campbelltown Hospital Security 

477.250 Capri Plaza 

476.950 NES Various Venues 

476.975 NES Various Venues 

486.950 Newcastle Uni Security 

493.175 Morriset & Stockton Hospital Security 

493.650 Bayswater and Leddell Power Station Security 



 

Your help would be greatly appreciated to help us identify these users. Please email us your findings or any other 
unknown security company frequency. On these frequencies below, you will see the frequency, the area they were 
heard and any ctcss or dcs if known 

476.925           Security Sydney CBD 
476.775           Security Alarm Techs Homebush area 
476.775           Sydney CBD security   ctcss 146.2 
476.625           Security Alarm Techs Sydney CBD area   ctcss 97.4 
476.425           Sydney CBD security     ctcss74.4 
476.750           Sydney city area  dcs156 
464.275           unknown Sydney security company   ctcss 146.2 
470.875           unknown Sydney security company   ctcss 162.2 
486.125           Sydney area   ctcss 179.9 
486.125           Sydney area   ctcss 203.5 
465.200           maybe Acer Arena    ctcss 136.5 
486.900           unknown Sydney security company 
162.4625         unknown Sydney Security Company 
489.000           unknown security company Port Macquarie 
487.775           unknown security company Port Macquarie 
490.525           Northern Sydney area    ctcss141.3 
473.550           Northern Sydney area 2 x companies  ctcss 186.2       141.3 
507.125           Syd area  ctcss 118.8 
507.250           Syd area  ctcss  103.5 
472.700           base @ Granville   ctcss 114.8 
 
 
 
Radio Codes and Callsigns heard - 
 
Charlestown Square Shopping Centre Codes 
Adam                Missing Person 
Lima                 Lost 
Foxtrot              found 
Grey                  Weapons attack – siege 
Black                 Bomb Threat 
Red                    Fire 
Blue                   Security 
Sierra                 Shoplifter 
Orange               First Aid 
Green                 All Clear 
4                         No Further Action 
  
  
Callsigns used at Royal North Shore Hospital 
Security 1 - Operational Security Officer ( day and night shifts) 
Security 2 - Operational Security Officer ( day and night shifts) 
Security 3 - Operational Security Officer ( night shift) 
Security 4 - 
Security 5 - Senior Security Officer 
Security 6 - 
Security 7 - RNS Site Supervisor 
Security 8 - Senior Security Officer 



Security 9 
Security 10 - 
base - Switchboard 
  
  

 
  
  
Lake Haven Shopping Centre Codes 
1              Police required 
2              Guard require urgent assistance 
3              Intoxicated person 
4              Shop theft 
5              Shop disturbance 
6              Evicted person 
7              Armed robbery 
8              Theft of motor vehicle 
9              Fight in centre 
  
Red                        Fire 
Black                     Bomb threat 
Green                    All clear 
Yellow                  Syringe found 
  
High priority           Urgent assistance, patient requires immediate action, could be life threatening 
Medium priority     Serious incident, but not life threatening, security will attend immediately 
Low priority           Minor incident, security will attend ASAP and will organise first aid kit 
  
  
  
Centro Hunter Region Shopping Centres Codes 
Code 1- immediate response of all guards 
Code 2- incident has occurred and requires response of 1 guard to make report 
Code 3- accident, person requires immediate attention of 1 guard for first aid and to make report 
Code 4- attend store for escort 
Code red- there is a fire within the premises 
Code black- bomb threat within the centre 
Code grey- hostile situation 
Code green- all clear 
Code yellow- syringe situation 
Code blue- suspicious person 
Code while- bag snatch 
Code alpha- radio silence (all) 
Code purple- missing child 



  
  
Westfield - Kotara Codes 
Black -                   Bomb Threat 
Blue -                     Disturbance 
Green -                   All OK 
Red -                      Fire 
Red Red Red -       Confirmed Fire 
Yellow -                 Theft/fraud 
Orange -                 First Aid 
Grey -                    Assault with Weapon 
Purple -                  Lost Child or Parents 
White -                   Person of Interest 
1 -                           Security Escort 
  
Westfield Chatswood 
Mike 3,10       managment 
Delta 3 -         Service Desk level 3 
Delta 4            level 4 
Serria 1-10     Security there is not ten on all the time 
Oscer 3           Operations 
Foxtrot  
Bravo 
Two zones, A-spring st  B - Victor St 
  
  
Other Westfield Centre Codes 
Base – front Office/Reception 
M1 – Centre Manager 
M2 – Marketing Manager 
M3 – Marketing Assistant 
M4 – Admin Manager 
M5 – Casual Mall Leasing 
M6 – Accounts Manager 
O1 – Operations Manager 
O2 – Operations Supervisor/ Risk manager 
O3 – Maintenance 
O4 – Maintenance 
S1 – Westfield Security Manager (ACS) 
S2 – Senior Security Officer 
S3 – Second Security Officer/Pm Coles Gaurd 
S4 – Additional Security 
S5 – Additional Security 
C1 – Cleaning Supervisor (Springmount) 
C2 – Cleaning Top Floor 
C3 – Cleaning Bottom Floor 
C3 – Cleaning External 
C4 – Cleaning Food Court 
C5 – Cleaning Food Court 2 
CS – Customer Service Desk 
Black –  Bomb threat 
Blue –    Security Urgent 
Green – All clear 
Red -      Fire – location follows 
Red-Red-Red - Confirmed Fire 
Yellow -   Shoplifter/theft 
Orange - First Aid 
Grey -    Armed Person/Robbery 
Purple - Lost Child or Parents 



White -  Flood – Location to follow *  
Point 1 – 2  -3 etc...Security Escort 
  
  

 
  
Luna Park Codes 
10 – 3             =          Radio Silence. 
10 – 4             =          Message Received & Understood. 
10 – 5             =          Switch to Alternate Channel. 
10 – 6             =          Operator Busy. 
10 – 7             =          Off Duty. 
10 – 8             =          Return to Duty. 
10 – 9             =          Repeat or Say Again. 
10 – 10           =          Negative or No. 
10 – 12           =          Stop and Stand By. 
10 – 20           =          what is your location. 
10 – 21           =          Please contact me on mobile 
10 – 22           =          Lost Child. 
30                    =          Improper use of Radio. 
44                    =          Cash Escort. 
51                    =          First Aid request MINOR INJURY. 
51 CODE BLUE =      Medical Emergency. 
53                    =          Fire Brigade. 
54                    =          Security Officer Needed. 
54A                 =          Security Officer Needed (Routine). 
54B                 =          Security Officer Needed (ASAP). 
55A                 =          Maintenance Required (Routine). 
55B                 =          Maintenance Required (ASAP). 
55C                 =          Maintenance Required (Urgent). 
56                    =          Shoplifting Theft Incident. 
57                    =          Armed Intruder / Hold Up. 
58                    =          Alcohol / Drug Problem. 
58A                 =          Alcohol Problem. 
58D                 =          Drug Problem. 
59                    =          Fight in Progress. 
63                    =          Patron Removal from Site. 
90                    =          Police 
99                    =          Severe Weather Alert 



1000               =          Bomb Treat 
  
LUNA and then Location      = Put Cameras on 
  
  
ACE Security 
Port1                SCPT Forecourt 

Romeo2            Campbells Cove Static 

Romeo3            Response Patrol for Rocks Area 

Foreshore1        Foreshore House 

Traffic2             Traffic Controller - Argyle St 

Traffic3             Traffic Controller - Orient Hotel 

Rocks6               Rocks Precinct Patrol & George St Sth 

Rocks8               Campbell's Cove Patrol 

Rocks5              Kendall Lane, Mill Lane and Playfair St Rocks 

Cadmans1         Cadmans Cottage and SCPT Forecourt 

Alpha1              ASN Gallery Building 

Campbells1       Campbells Cove Static 

Port2                 SCPT Roadway 

Port3                 West Quay Courtyard 

Alpha3              Mill Lane 

Alpha5              Kendall Lane 

Foreshore2        Foreshore House Static 

Traffic1            Traffic Controller - MCA 

Traffic4            Traffic Controller - ASN Gallery 

Courtyard1       SCPT Roadway and Quay West Courtyard 

Playfair1           Rocks Square & Playfair St 

Alpha5              Kendall Lane 

Charlie2            East Circular Quay Ranger 

Foxtrot1            First Fleet Park Ranger 

Sierra1              Supervisor Callsign 
  
SOPA 
Romeo 1 & Romeo 2- Station Square, Yuland, Olympic Boulvard, Dawn Fraser and 

Games Memories 

  

Romeo 3 &  Romeo 4 - Patrols West of Telstra Stadium, Coach  Parking, 

external superdome and P1 Car Park 

  

Mobile 1 & Mobile 2- Road only patrols of precint and to provide backup 

  

Sierra 1 to 4 - These are the guys that write infingement notices out for 

vehicles illegally parked or that have expired parking tickets on them. 

  

Car Park 1 - Patrols all car parks 

  

Sierra Charlie - Senior Ranger callsign, this guy can write infringements 

for more than just parking offences. 

  



Bus 1 - Revenue Shed for all buses 

  

Bus 2 - Revenue Shed for all Buses 

  

Code Tango - Bomb Threat/Suspicious package 

Echo  Papa - Emergency Message from Control Room 

  
  
Westfield Burwood 
"Code Red" = Fire incident out of control- urgent fire brigade 

response required 

"Code Yellow" = incident out of hand - police response required 

"Code Orange" = accident out of hand - ambulance response required 

"Code Blue" = assault or brawl out of hand - security response required 

"Code Green" = situation normal. 

"Ring 000"  = situation out of hand - urgent police/ambo/fire response required 

"Blue's" = NSW Police 
"Sitrep" = Situation report 

  

Radio callsigns 

Sxx = Security 

Mxx = Management 

Oxx = Operations/Maintenance 

Risk = Onsite Risk Management Consultant 

Base = Reception 

Control - Security Control Room 

Customer Service - Customer Service Desk 

  
  
  
John Hunter, Ryde, Macquarie, RNS, Manly, Mona Vale, Gosford and Wyong Hospitals 
Radio Codes 
  
Code Brown – External Disaster 
  
Code Blue – Cardiac Arrest / Medical Emergency 
  
Code Red – Fire 
  
Code Orange – Evacuation 
  
Code Yellow – Internal Disaster 
  
Code Black – Personnel Threat 
  
Code Purple – Bomb / Arson 

  



 
  
  
St. Vincent’s Hospital 
  
Public Hospital 
Security Manger - Alpha 1 

Security Supervisor - Bravo 1,2,3,4 

Security Officer 1 - Golf 1 

Security Officer 2 - Golf 2 

Security Officer 3 - Golf 3 

Senior Security Officer – Zulu 1 

Security Office - Base 

Switch  Board - Tango 

Caritas(Mental Health Facility) - Charlie 

Community Health - Community Health 

Sacred Heart Hospice - Hospice 

After Hrs  Nurse Mgr - ADON 

Nurse Special - India 1,2,3 

  
Private Hospital 
Security Mgr - Alpha2 

Security Supervisor - Bravo 10 

Security Officer 1 - Sierra 1 

Security Officer 2 - Sierra 2 

Security Officer 3 - Sierra 3 

Fire Safety Officer - Foxtrot 

Clinic - Clinic 

Hospital - Hotel 

Car Park - Papa Base 

  
  
 Macquarie University Sydney 
Base – Sierra Oscar 
Charlie 1 
Delta 
Echo 



Sierra 
Tango 
Whiskey 
  
  
 UNSW 
Code Red 
Fire, smoke, bushfires, smouldering rubbish, electrical fires, metal 
fires etc     
  
Code Purple 
For all bomb/ bomb threat and/or substance threat incidents or 
emergencies         
  
Code Blue 
For all medical/first aid related incidents or emergencies   
  
Code Yellow 
Other than fire/smoke, An internal emergency could be caused by explosion, electrical power failure, persons 
trapped in lifts, water supply failure, structural failure, spillage or leakage or hazardous 
stances, illegal occupancy etc        
  
Code Brown 
An external incident/emergency caused by Natural Disasters & man-made disasters, bushfire, earthquake, 
flooding, major road accident, aircraft crash, civil disturbance/riot, sabotage, act of terrorism etc 
        
Code Orange 
Evacuation is the rapid removal of people from immediate or threatened 
danger in a safe and orderly manner.        
  
Code Black 
Code Black personal threat encompasses a number of areas all of which will display numerous variables and 
characteristics. 
This code can be categorised into: 
• Confrontation with an armed person 
• Confrontation with an unarmed person 
• Armed Hold-Up 
• Assault / Physical Injury 
• Threatening the life of others or oneself • Hostage / Kidnap scenarios 
  
  
ANZ Stadium 
Safety 1 ( Owner of NES) 
Safety 2 (Safety Manager NES) 
Safety 3 (NES Events manager) 
Safety 4 (Quater Master) 
Stadium Control 
Eastern Super (Supervisor of the Eastern grandstand and eastern gates) 
Eastern RSA (Supervisor of the bars and RSA officers on the Eastern Grand stand) 
Eastern response (Respond to incidents in the Eastern Grand stand and Gates on the Eastern side) 
East Patrol ( in charge of patrolling the Eastern Side , Monitoring RSA issues and Secondary supply 
  
Western Supervisor (In charge of all guards on the Western sides including gates , Player Protection 
West response 
West RSA 
West patrol 
  
North Supervisor 
North Patrol 



North RSA 
North response 
Supporters 1 (Keeping an eye on the away supporters) 
  
South Supervisor 
South Patrol 
South RSA 
South response 
Supporters (Keeping an eye on the home Fanatics) 
  
Gates Supervisor (In charge of all gates and staff) 
Gates  A-D Supervisor 
Gates E-G Supervisor 
Gates H-K Supervisor 
  
Corporate Supervisor (In charge of all Corporate Area including staff) 
  
Stadium response , In charge of patrols outside of TS 
  
Gates 
  
  
Hunter Stadium (Newcastle) 
North, South, West, East Supervisor 
North, South, West, East Response 
North, South Car Park Entry 
Safety 1, 2, 3 
Licencing Supervisor 
Control 
Field Operator 
North, South field Runners 
Pitch Supervisor 
 
 
 

Join the email group of Security Monitors around NSW 

at http://groups.yahoo.com/groups/MSS_NSW/ 
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